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Infants to 8 Years

Program Topic Area: Child Growth and Development
This training program is approved by the North Carolina Department of Health
and Human Services, Division of Child Development and is categorized under:
Child Growth and Development (5 Contact Hours)
This training will help participants understand the differ-
ence between age appropriate communication and individual
appropriateness. Participants will strengthen their know-
ledge base in understanding all areas of child development
relating to giving specific instructions, being understood,
hearing, being heard and establishing a meaningful and pro-
ductive relationship with each child.

Participants will:

1. Explore specific behavior patterns that affect age
appropriate communication that will help children
use language in meaningful ways.

2. Identify principles and practices for children who
may be challenged with learning and/or behavior
problems.
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Prime Time Together
with Young Children

Let's Have Fun and Do Something Different!
Infants to 8 Years

This training program is approved by the North Carolina Department of Health
and Human Services, Division of Child Development and is categorized under:
Children's Physical and Intellectual Development: Children's Social and
Emotional Development. (5 Contact Hours)

In the course of day fo day experiences with young
children, it's easy for teachers to see that spontane-
ous activities are a natural way of learning. Partici-
pants will learn how to encourage children's creativity
by planning a daily schedule that will give them many
opportunities to observe, explore and create at their
own pace.

Participants will:

1. Be presented with helpful ideas that will address
the physical, intellectual, social and emotional do-
mains of a child's development to enhance effec-
tiveness in their daily lesson planning.

2. Develop innovative techniques that will encourage
children'’s creativity through group singing and
movement activities.
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Understanding Children's ﬁ

Behavior

The Key To Positive Guidance
Toddlers 8 Years

This training program is approved by the North Carolina Department of Health
and Human Services, Division of Child Development and is categorized under:
Observing and Recording Children's Behavior. (5 Contact Hours)

Children misbehave for a variety of reasons. This workshop
will introduce creative ways to influence appropriate behav-
ior through effective communication and modeling. It will
also feature positive techniques and practical applications
that will help children learn responsibility, problem solving
skills, and teach them how to self regulate.

Participants will:
1. Identify environmental factors that influence
behavior.

2. Learn Styles of Discipline: Describe how adult
behavior influences children's behavior.

3. Differentiate between typical and atypical
factors that influence children's behavior.

4. Summarize how the temperament of children
affects behavior.

Service First Education and Training

P.O. Box 561323
www.servicetoservice.com

Charlotte, NC 28256

Winston Salem, NC

Saturday, June 26, 2010

Time: 8:30 AM - 1:30 PM
Hilton Garden Inn @ Hanes Mall
1325 Creekshire Way

Charlotte, NC

Saturday, June 19, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn University

8520 Univ. Exec. Park Drive

Charlotte, NC

Saturday, April 10, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn University

8520 Univ. Exec. Park Drive

Winston Salem, NC

Saturday, March 27, 2010
Time: 8:30 AM - 1:30 PM
Hilton Garden Inn @ Hanes Mall
1325 Creekshire Way

Raleigh, NC

Saturday, Sept. 18, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn Crabtree

4100 Glenwood Ave. @ I-440

Workshop Reqgistration Information: Register Now! Workshop registration fee
is $32.00 per person. Please enclose check payable to Service First or credit
card information with your completed registration form and mail to: Service
First, P.O. Box 561323, Charlotte, North Carolina, 28256.

Call us at 1-800-729-1949 and register with your credit card, or fax your credit
card information to us at (704) 596-4490. You can also register on our Web site
at www.servicetoservice.com.

All Workshop Fees are Payable in Advance: Service First will email your
confirmation upon receipt of your completed registration form and fees.

Certificates: At the conclusion of the workshop, Service First will provide you
with a certificate of attendance that will serve as your permanent record of
participation.

Cancellations _and _Substitutions: Fees are nonrefundable; however,
substitutions are permitted for this workshop only. Please do not bring
children to the workshop sessions.
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Raleigh, NC

Saturday, April 17, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn Crabtree

4100 Glenwood Ave. @ I-440

Workshop Registration Information: Register Now! Workshop registration fee
is $32.00 per person. Please enclose check payable to Service First or credit
card information with your completed registration form and mail to: Service
First, P.O. Box 561323, Charlotte, North Carolina, 28256.

Call us at 1-800-729-1949 and register with your credit card, or fax your credit
card information to us at (704) 596-4490. You can also register on our Web site
at www.servicetoservice.com.

All Workshop Fees are Payable in Advance: Service First will email your
confirmation upon receipt of your completed registration form and fees.

Certificates: At the conclusion of the workshop, Service First will provide you
with a certificate of attendance that will serve as your permanent record of
participation.

Cancellations _and _Substitutions: Fees are nonrefundable; however,
substitutions are permitted for this workshop only. Please do not bring
children to the workshop sessions.
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Charlotte, NC

Saturday, March 6, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn University

8520 Univ. Exec. Park Drive

Winston Salem, NC

Saturday, February 13, 2010
Time: 8:30 AM - 1:30 PM
Hilton Garden Inn @ Hanes Mall
1325 Creekshire Way

Raleigh, NC

Saturday, March 13, 2010
Time: 8:30 AM - 1:30 PM
Holiday Inn Crabtree

4100 Glenwood Ave. @ I-440

Workshop Registration Information: Register Now! Workshop registration fee
is $32.00 per person. Please enclose check payable to Service First or credit
card information with your completed registration form and mail to: Service
First, P.O. Box 561323, Charlotte, North Carolina, 28256.

Call us at 1-800-729-1949 and register with your credit card, or fax your credit
card information to us at (704) 596-4490. You can also register on our Web site
at www.servicetoservice.com.

All Workshop Fees are Payable in Advance: Service First will email your
confirmation upon receipt of your completed registration form and fees.

Certificates: At the conclusion of the workshop, Service First will provide you
with a certificate of attendance that will serve as your permanent record of
participation.

Cancellations and _Substitutions: Fees are nonrefundable; however,
substitutions are permitted for this workshop only. Please do not bring
children to the workshop sessions.




Understanding Children’s Behavior

Workshop Fee: $32.00 Per Person
Please check the city and date you plan to attend.

Winston Salem, NC Saturday - 2/13/10
Charlotte, NC Saturday - 3/6/10
Raleigh, NC Saturday - 3/13/10

Name(s): Please Print
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For additional participants, please add another sheet.

Center/
School:

Address:

Tel:

Fax:

Email:

Contact
Person:

Amt: $

Please Circle One:

Credit Card
Number: - - -

Exp. Date:

Card Billing
Address:

- - 3 Digit Card Code:

Cut here

Cardholder
Signature:

Prime Time Together

Workshop Fee: $32.00 Per Person
Please check the city and date you plan to attend.

Winston Salem, NC Saturday - 3/27/10
Charlotte, NC
Raleigh, NC

Saturday - 4/10/10
Saturday - 4/17/10

Name(s): Please Print
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For additional participants, please add another sheet.

Center/
School:

Address:

Tel:

Fax:

Email:

Contact
Person:

Amt: $
Please Circle One: e [ |

Credit Card
Number: - - -

Exp. Date:

Card Billing
Address:

- 3Digit Card Code:

Cardholder
Signature:
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Age Appropriate Communication
Workshop Fee: $32.00 Per Person

Please check the city and date you plan to attend.

Charlotte, NC
Winston Salem, NC
Raleigh, NC

Saturday - 6/19/10
Saturday - 6/26/10
Saturday - 9/18/10

Name(s): Please Print

out here

Register Today!
Myrtle Beach Getaway

Determined To Win!

A Workshop in
Motivation and Self Esteem

1.
2.
3.
4,
5.
6.
7 Myrtle Beach, South Carolina
8 April 22-24, 2010
For additional participants, please add another sheet. You don't want to miss our Annual Myrtle
Center/ Beach Getaway! Just call 1-800-729-1949 to
School: request a flyer or register on our secure Web site
at https://www.servicetoservice.com.
Address:
Tel: Take advantage of North Carolina Division of Child
Fax: Development approved Service First Education
) and Training Self Instructional
Email: Correspondence Courses.
Contact Informative.....Convenient....
Person: Work at Your Own Pace
Amt: § BUILDING
Please Circle One: ™= (-3 ey
Credit Card I! I
Number: - - - —
- IN

Exp. Date: - 3 Digit Card Code: CHILDREN
Card Billing -y
Address: '

<]
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g For more information , visit our secure web site at
Cardholder ? https://www. se;v?ggas;';ic}eéf’;m, or call us at
Signature: TeMEmres :




